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Provisioning· Unbundled Network Elements (UNE) I Average Installation Interval (Days)
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Provisioning. Unbundled Network Elements (UNE) I Percent SWBT Caused Missed Due Dates
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Average Delay Days Due to Lack of FacilitiesProvisioning - Unbundled Network Elements (UNE)
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Provisioning - Unbundled Network Elements (UNE) . Percent Trouble Reports on N,T,C Orders within 30 days
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Maintenance - Unbundled Network Elements (UNE)

September 1998

St. Louis

Mean Time to Restore (Hours) - Dispatch
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Provisioning (POTS)

September 1998
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PERFORMANCE MEASUREMENT TRACKING Sep-98

Provisioning (POTS) Central I West Texas

Mean Installation Interval (Days) • No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Central I West Texas

Mean Installation Interval (Days) • No Field Work • T Orders
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central I West Texas

Percent Installations Completed Within 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central I West Texas

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central' West Texas

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central I West Texas

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS Trouble Report Rate (%)

September 1998

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Central I West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Provisioning· Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Provisioning· Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas
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...................... ..............................
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Provisioning. Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

\

)tfttt'iltltttr'·· .. VGPL'l'" 20%9 ~.: ~:;E ',=. .:=. ',""0 ~ ~~ -.-------------------.-\...,

Jan-98 :: 0 0 n/a 2.2% Base < 30 i:: 10%

Feb-98 :: 1 0 00% 25% BBaasese: 33
0
0 :.::.:~.:.' 8%

Mar-98 ::: 6 0 00% 1.6%

Apr-98 ::: 13 0 0.0% 19% Base < 30 I 6%

May-98 ::: 15 0 00% 2.9% Base < 30 1 4%

Jun-98 .:'.:.: 51 1 20% 1.3% 039 :::. 2% • " ,,.~
27 0 Base < 30 .:f.:.:.::· . . • •••.. , ' , • 'j'• , •

Jul-98 ::: 00% 21 % 0% ' , ••
Aug.98 ~: 10 2 20.0% 0.6% Base < 30 :;; +------....."'.........>-...- ..."'........"',:;..-"'-..::"'..- ....._"'.

Sep-98 ~~; 9 a 0.0% 0.7% 8ase< 30 t ~ ~ m ! t ~ O? ~ 1
[:i~[::·:~·~r~~:·~·.::~ociif·:·f.;J:111::·:.:.:::.:..:..: :.:.~~f:[:::::::::.:.:..:::::·::·:·fI:·::···.::·.·:::·::I;~r:::·::::···::·::·::··i:::~,rimi:::i:ilI:il~:::::i~:~~:................. . ~ ~ ~ ~ ~ ~ . ~ ~ ~ ..

I
.. ·· ..SWBT I
_AIICLECsl

"'.':
'..

"
".

"

.,~~ ~:= ~;. ·r=· ''""·r~r"~~-~~~~·~·····w.. ...~~--~-~~....,
Jan-98 ::: 41 0 00% 6.8% ·1 72 ::: 8%

Feb-96 ~:: 60 1 1 7% 5.5% -129 iii
Mar-98 ::: 8 0 0.0% 7.1% Base < 30 ::: 6%

Apr-98 ::: 31 0 0.0% 5.9% -139 ~~: 4%

MJUanY._9988 :..:i.:..':..:: 10 0 00% 7.1% Base < 30 ::;
8 1 12.5% 51% Base < 30 ::: 2% A.

Jul-98 :: 27 0 0.0% 9.2% Base < 30 ::: ./ ..........
Aug-98 :: 26 4 154% 57% Base < 30 ::: 0% .j....----.....,:;..-I-~- ...- ....- .....- ..--~

Sep-98 ~: 19 1 5.3% 6.9% Base < 30 ~i~: ~ ~ ~ i i ~ ~ ~ i
::[:::.:iIE:I~~;;:tl.·::.:.::::::·:·:::·:·:)¥.l:::::::.:::·:::·:.:::·.·:·:]J:::·.·:: ::.·..:·:i?~l:.·:·:.·::::::·:::·~.:~~l:il:!ii~:i::l::I:I:~::il:~i:i ~.. LL ~ < ~ ~ ~ ~ 8l .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Central I West Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

,.
.,,
,,..

"", .

·
····.

l¥
c

"..,

.- .....'
,

, '. ", ,. ., .. .. .
, '.

:t@titt:ttt::tit::I-""_''''_''''_''' :-;;-;::;-;:'';::-'''_'''_'''_''"_,..'..:'O..:·D.:;S_-.--o:::-:-:=::--.-__--t·I·'·'··..·,,·,,·,· ..·,·,',· ..·,·, '.,.'.', "'..,'.'., ', ,.'.','.'., ' '.., ,..' .
~:j Measu,rement ::: All CLECs SWBT ':: a 16%
J No 36 ':' No, of # Trouble % Trouble % Trouble Z-Value ,,'

\:::::::::::::::t::::::::::::::::::::::::::,:::,:,::,:::i---'o:.;r.:;d.:;ers;.:..._I-O,-R,;,;e"'po;.:...rts;.:...+...;.R;,:e"'p.:;o,;,;rts::....+...;.R;,:e;::p.:;o;,:rts::....+ .,::: 0,14%

ill 012%

~::::: ~ ~ ~ ~;: ~~: :B:a:s:e :< :3~0 :.1.<. ::

Mar-96 jj: a a nJa 0,1% 0,06%

Apr-96 ::: a a nJa 0,0% Base < 30 :::
May-96 j:: a a nJa 0,0% Base < 30 r 0,04%

Jun 98 ::: 0 0 nla 0,0% Base < 30 .:.i.: 0,02%
JUI:96 ·.:f::·.:: 1 a a 0% :

0,0% Base < 30 ::: 0,00% +-----;--4-..-+-..- ...-4...-4>--4-..
Aug-S6 ::: a a nla 0,2% Base < 30 :::
Sep-S6 ::: 0 a nla 0,0% Base < 30 :::

n:.....m:,:·::z:zl':':::",i:'it:':':·"i·:·;;q":';""'4"''''':''':':':':':':''':.'. "": ".;':':':':':':':':':.:':':"'::.:.:'.:':':':'.,":...:':.:'.:':',:w:':":'.':.:':.:'.':':':""';""r:::::::::::::::~::::~::::::::::::f:!,.'..,;,~.~~:,:.~;~'hl."" ... ,",.,.,.,',},1.. ,.,.... ,..........,...~.J ...... ,", .....~,~~,L.. ,...."..,'~,o"~(::r::::m::l::::m:l:, .. ,,.,""

I
", ', .

, :
. _......... -

,,

...,, .. ., .···, .· .,,,,,, I.... -'SWBT I
_AIICLECs

~I-"_'_"..:~:.::.:;..::;:.:;f'-"_....,'I-A#,;.:;,::;::~.:;~;,:~::;I:_lf-%,;.R.:;~;::~.:;:;.::s::;le_l-%,;,;:.:;r::;;o::;~rts.:;::.le_+-Z v_a_lu_e-ff '~~
:::

60,0%

I"''''SWBT I

I_AIICLECsl

Jan-96 :::.:.

Jul-S8 m
AuS-S6,::

Sep-S8 m

a a nla 00% Base < 30 :::' 500%
a 0 n/a nla Base < 30 :::
o a n/a 00% Base < 30 i 40,0%

~ ~ ~;: ~: ::::E11 ~:::
a a nla 00% Base < 30::: 100%

mh:m:L :~[ ~~·miimo~.j."-"-"-" "-"-,,-,, ,,-,,-,,~~ -,,-,,~..,,-,,-,,:~~,,-,,-"~.~.."-"-,:.~-"-,, ,~.:.-,,-..~.~..:.-..-,,~~..,,-,,-,,..~ ,,,, "" "."..
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Central I West Texas

.... . ~

1

- - - _. -SWBT !
~AIICLECsl

,

-. .~.
"

...

.
~..

.
.'

.'.,. ,. ,. ,

..
Ill ..

......

"-
"" "" ""a;> a;> '"c: J:> :i;... ....., ... ::;

Mean Time to Restore (Hours) - Dispatch

25.0....--------------------,

200

Z-Value

......................................: .

II

1:=:::.0.11
~
~:

I
I!

SWBT
Mean Time
to Restore

VGPL

Jan-98 t:: 1 2.18 8.00 Base < 30: 15.0

Feb-98 ::; 0 nfa 9 59 Base < 30 j ..
Mar-98:: 0 nfa 18.71 Base < 30: 100

;~! 1 ~1~ ~.~ ~~jEi" '~
Aug-98 :: 4 736 13.37 Base < 30 : 00 ~-+-----..,.-...- ...- .......-+_-+_-+__~
Sep-98 ::: 2 6.55 15.95 Base < 30 :

Maintenance - Specials (Resale)

tRMtMtWtitit iSO·N······················· . l······~·:··~··········..··························· oWoW~·", 'oW •••

~ ',::£ m~.::.%,: ~;:1:;; 'V.,~ '" :',
. 120

M~afy;:_:918 :.:.i.I.:.i.' j m ~.~ ~ jEI'::
o nfa 6.42 Base < 30 :: 4.0

Jun-98; 2 10.56 15.30 Base < 30 )i 2.0

Jul-98': 2 12.31 9.12 Base < 30::
Aug-98 'r 2 834 10.49 Base < 30 :: 0.0 ~-+__------.--+--_- .......--'..-+- r----+--l

Sep-9Sj 2 11.63 10.66 8ase<30f~ ~ m ~ ~ t ~ ~ ~ eni

:f::::.::iI9z:I~fe~::I::r::::::::::::::: :::: ::: ::~:~::[:::. ::::: ::::::·::::.·~:~~i ::: :.: :::.:::.: ..:~:~f ·:t:iI::::;tH~:;:llI:;:t::;i:t.... ~ ~ ~ ~ ~ ~ ~ ~ .
...................................................... . ,................................................... . ;;

.:I-~#::-R=:-r;-~.,..::s;.;~;;.II..;:CTL=E7~~:-=-:-:;~::-~m-re-e--l°oo ~;:1:;; '-v_ I:: -.--------------------.,-,-,-",

I
······SWBT I
~AIICLECsl:

...
.
.

""'Ill •• •

"... .. ....
.........

........................................................................................................................................................................:

,

,

~..
.

.
" .... Ill ..'.

"" "" "" "" "" "" "" "" ""'% '" a;> '" t a;> a;> '" a;>
iJ iii ~ c: :; 0, a.

~ .. ... " ..., " ..... ::; « ::; ..., « en
........... .. .... .............. ..

40.0

00 +-.-------__--+-__--+-__- ..

50.0

200

30.0

10.0

60.0

50.0

40.0 .
30.0 :

:
200

10.0

00

Base < 30 i:'
Base < 30 ;:

Base < 30 i
Base < 30 i
Base < 30 ::
Base < 30 j::
Base < 30 :::

Base < 30 ::.
Base < 30 ::

1648

8.69
1279
791
7.46

355

1023
6326
52.62

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o
o
o
o

Jan-98 :!!

Feb-98 :
Mar-98 :::

Apr-98.:

May-98 ::
Jun-98 ::
Jul-98 ::

~~~:: ii:

~t-'_#.;..;RT..;::"-:o::;U~..::~:..el_I_Ct-L_EC..:~:..:'-':=:s::;~=~m'-'r:=--DtS_1.;..;~..;:0e..::.:..:::.::..::t~:.:.~e=-e-1r-_z_-V_a_I_Ue_· ._.._.·-{'.]rm

~~.

"" "" "" "" "" "" "" "" ""'" a;> '" '" '" '" a;> '" '"C J:> Co 15. >. c :; 0, c.... .. ... ... " ..., " ....., ... ::; « ::; -, « en
....................... ........................
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Mean Time to Restore (Hours) - Dispatch

I
···· ··SWBT I
_AIICLECsj

!..'
"·.· '· :,· '· ,,

·· ,

,
,,

....,, ,

, .....
0.0 -1--+---__4~'4II>_=_ ...- ...- ...- ..-~......__4>_....

200

400

80.0

600

ql
c
Ol...,

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

5.0

30.0

15.0 /

••••• ·SWBT I
_A1ICLECsl

~
Ol...,

.. '.' ..'.
.,
.

.
'. .

...... .......!'v/. . .
.'

00 -l-.........-~_-...,:::::""""'--~_...::::......~"'_4:..-_+_ e:..._...J

40.0 r-------------------..,

200

250

100

35.0

'i>':~:~~"~"J"';"'l"~":":"';il-··-··-"#-·,-:-~-u-~"'~"'II"'C""L-::E'"~"":ea-R-:-:-t~-~-:":V":;G;';'P":L:"~o"':W"'~"'::::!-:::""r:-"T'"""-'-'z-'--'~-~-,u-e-"-"~l

~:::: :~ ~ o~~ 28.09 Base < 30 i.1
. 17.84 Base < 30 m

Mar-98 ..:1.i 2 1.27 11 53 Base < 30 :<

Apr-98 ':: 0 n/a 4:27 Base < 30 i!

May-98 :1i 2 139 9.59 Base < 30 ii:
Jun-98 :; 0 n/a 6.03 Base < 30 '::

Jul-98 :: 3 10.49 33.31 Base < 30 ii
Aug-98 ; 1 0.92 34.61 Base < 30 i;

.' Sep-98 :i 5 3.99 37.45 Base < 30 :~

[I;;H",U",U;;.;;U;;.;;U'..I::..I::.,I::.,t:",U;;.;;f,,:i:I:11-....::R:.::e:tp::::o:..:rts::--+_t:;:o..:R::,:es=:to:::,r:.e-jl-.;;to::.;.:R:::e::sl;::o:..:re:...-+- --1:;: 25.0 ~
:::

20.0

15.0

I
······SWBT i
_AIICLECsl

" ..........
'. ." ... ... '

50 ···v. .. .
" ".

0.0 -I-_--+----4_.....- __-_-<li~-+--_--l

10.0

~
.0
"u..

<Xl
a;>
c

"...,

0.0 +-__-_---4~ ...___+-+----4o--...---4_....

I
.. ····SWBT ,
_AIICLECSi

·· .''.

"· ,· ,· .· .

.
",

.,.
..

.... '

";.
:

:

<Xl <Xl <Xl <Xl <Xl

~
<Xl <Xl <Xl

~
en T a;> en en

~
en.;, a. ... ~ <..

l'l "
Ol IV " ..., " "lL :::;; « :::;; ..., « (f)

..............

5.0

20.0

10.0

150

Jan-98 iii 0 n/a 25.84 Base < 30

Feb-98,:: 0 nla 37.61 Base < 30

Mar-98 Ii 0 n/a 253 Base < 30 m

;:;::: ii: ~ ~: ~;: :::: : ~~ iii

Jun-98 ::: 0 n/a 25.34 Base < 30 :i:
Jul-98 ::: 0 n/a 15.13 Base < 30 :::

Aug-98 ::: 0 n/a 405 Base < 30 ii

lii;~(""'..""'·;z·2:::l·M:::l..o;:i~~~~~~::;~lj;:r:~::::..::::..:l..;:;....::z..::z..""'..""'..z..:ii:~··lmm..z..::::..:::l.. ;:;.. :::i..:.·~/.!.:iil...IP...z..::·::····:::l·.·.;:;·••·.·::z..·..·~.11...:iil....:Z.;.·0~8.·..·~.·.I.:.·81..t.::.~.:81.i:.:.:.:.i81:.!.:.i:.:l'l:.::.:.:.ij:.:·.~.!.:i.:.f.:.:.ii.s.:.f.r.:[·.::.:.~.:i:.<.!.: ..:i.f.::.!m.::.~.f.:.!:.::i.i.i.;
\ /,.. . :

..,:£'=:_~ ODS~=::"".r::
:. 300

25.0
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Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
·······1·············································· •........•.•••.•••.

.,
""·.·.· ., :.,

50.0,-------------------,

45.0

40.0

35.0

30.0

Z-Value
SWBT

Mean Time
to Restore

::mf~:f:::t(t:)flfl"""'" OS1

,.
,

., .-.,

I······SWBT I
I_AIICLECsl

Z-Value

Jan-98 : 0 n/a 57.86 Base < 30 ,:

Feb-98 ' 0 n/a 118 Base < 30 i:
Mar-98 : 0 n/a n/a Base < 30 ::
Apr-98 : 0 n/a 0.02 Base < 30 ::

May-98 : 0 n/a 2.01 Base < 30 :j
Jun-98 : 0 n/a 3.19 Base < 30 ,:
Jul-98 : 0 nla 3.33 Base < 30 i!

Aug-98 ~ 0 nla 29.98 Base < 30 ::

'. Sep-98 : 0 nla 8.51 Base < 30 .::

::r::: ::;:i':~'e:;S;!:ll:::::::::::: ':::':: ..:: ::~]:::: ::: ::: ::: ::: :::::~ier:·::::·::::::::::::::.:i:~:::i:iJi::l:::::::i::::::::j:::::lj:::::::Wl::::ii::.

600,-------------------,

500
,,

.
40.0

300 ,. " I··· .. ·SWBT ;1. : ': .. _AIICLECs
20.0 , ..· .

: .
10.0 . .

.. ' ... -.-~

0.0

'" '" '" ~ '" '" '" '" '"C"l C"l C"l C"l q> q> q> '%.c iJ .:. >. <: "3 C>

" Q) " c. " ~
...., ::l Q)..., u. ::; <{ ::; <{ (f)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

September 1998

Central I West Texas

Repeat Reports (%)

20.0%

........ .... ................ ...................... ... '~r'" '.' ',' .',' ... . .
!11:i"}':"':~"':;:'":~"'~~"';~"'~~"'~~"':"'~!:"iti,!,II-#-T-r-o-ub-1-e--A"'~7'"1~=e'"'LpE=eG=a:--%-V::.;:::.::....pL::.ea-t..-%':::SR:-:~-:::::::~;:-a-t"T""-z-_v-a-Iu-e-

H
25.0%

/::::::::::::::::::,:::::::::::::::::::::::::::: Reports Reports Reports Reports

Base < 30 II
15.0%

Jan·S8 :: 2 0 00% S5%

Feb-S8 :: 0 0 nfa 115% Base < 30 ~:

Mar·98 :: 2 0 00% 12.2% Base < 30 ::
100%

Apr·S8 ::
.:

0 0 nfa 14.0% Base < 30 ~~

May-98 :~ 8 2 25.0% 70% Base < 30 ~~ 5.0%
::

Jun-98 ~: 3 0 0.0% 3.0% Base < 30 ::

Jul-98 :~ 8 1 16.7% 4.3% Base < 30 ::

Aug-98 ':
:: 00%5 0 0.0% 5.2% Base < 30 ::

.:
Sep-98 7 0 0.0% 40% Base < 30 ::

:J....;.;"~~::'~~~;li"" .:...:.:. ·:·:·:·:i~.[:::·:·:·:·: :':':':':'::':':~:J' ..... ":':'~"1'~1': .:.:.:.:.:. ':'~';'J:~:HtM~~i~m~:~iiiI

.'

~
c:

'"..,

.. ,
"

J

.. !
SWBT I

--+-AII GLEGs I

.... ...

~
c:

"..,
~
c
o(

.:·~·=~#R~:~r;=~~~=le=~~=A#~~~~~:~~E::.~~~:=~=~~~I;~;~;~::.=a~t~r-%"":=:"'~=~=·~a-t-·T·-z-_-va-I-u·-e·-"-I·::r:l"~·::::,...--------..-.-..-..-..-.-.-.-.------~
80.0%

70.0%

600%

50.0% I····· 'SWBT ;1

~.~ ,. ../ -+-,,,=.
0.0% +---....._~ -+- - _-_~>--I

~
g-
o(

.:

Jan-98 :~ 1 0 0.0% 10.8% Base < 30 ::

Feb-98 ~ 1 0 0.0% 13.0% Base < 30 ::

Mar-98 .~ 1 1 1000% 8.S% Base < 30 ::

Apr-S8 :~ 2 1 50.0% 14.8% Base < 30 :~

May-98 :: 0 0 nfa 10.2% Base < 30 ::

Jun·S8 :: 2 0 0.0% 5.1% Base < 30 ~:
Jul-S8 :~ 5 0 0.0% 7.8% Base < 30 ::

Aug-S8 :: 7 0 0.0% 7.2% Base < 30 ::
. Sep-9B :: 5 2 40.0% 7.9% Base < 30 ::

:1: ::: '1~: ~~: ~~;~;-li:l:: :.:::.::.:::: ':'::'::~~:J':' ::::....:.:: ··:::::::·:·t[:::::·:::·:· .:.:; ~:~~r::::: .:: ..:. ·:::~:EI:~:M~m~m::li~m::I~.
..:; '.:

9.0%

8.0%
..

70%
,

60% .. .,.,
"5.0% .: ...

40%
, .. ..,

3.0% : :
2.0% :

, ,,
10%

..
00%

~I'

···,
.
......

III
i:
'"..,

............... ~::., .

70.0% -r------------------~

Z-Value
60.0%

50.0%

Jan-9B ::

Feb-98 ~:
Mar-S8 ::

Apr·S8 :~

May.S8 ~:

Jun-S8 ::
Jul·S8·:

:~::::I

o
o
o
o
o
o
o
3

4

Base < 30 ::
40.0%

0 nfa 87%

0 nfa 118% Base < 30 I 30.0%
0 nfa 10.6% Base < 30 :;

0 nfa 67% Base < 301 20.0%
0 nfa 25% Base < 30 ::

0 nfa 3.0% Base < 30 :: 10.0%

0 nfa 2.0% Base < 30 ;:

2 66.7% 49% Base < 30 ~~ 00%

1 250% 3.8% Base < 30 ::

..........
···· 1.······
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

September 1998

Central I West Texas

Repeat Reports (%)

100.0%

Z-Value ::. 90.0%

80.0%

~~: 70.0%
::: 60.0%

50.0%

40.0%

30.0%

20.0%

100%

00%
co co co co co :g 1l! co CDen en ~ en

~ ~ ~C: 1. (ij "- C: :; en
IV "

Q. IV :s :s ell., u. ::; < ::; ., .,
<

Failure Frequency (Trouble Report Rate) (%)

2.0%

1.5%

1.0%

....... tII ..

,

,
,

.......... 9.. -

-'

... .

I···· ··SWBT I
_AIICLECsl

0.5%

I
······SWBT '
_AIICLECsi

............'.
5.0%

041% 486% -3.21:: 40%

033% 3.30% -2.89 ~:
032% 3.41% -3.00:: 30%

058% 3.25% -277 ::

~:: ::~: ::~; i. ::: ~
129% 7.40% -459 ~~ ~ ~ ............/. .
163% 6.47% -4.06:: 00% +--+-.....--:g...--+--co---+-.,.<--+--+---+---l:g

··:·;~~r············;:;::·lii:!ii!:!i:!:ii!::iji:~i~il!... ~ I ..~ ~ ~ ~ i I. ~

........................................,........ . .

~:I-···_··-c-~:-'"-:-:-··_.. _·M':':~~,:~::-;i::::~:-,:-.. -Re-{.;;;;.::;;,;,,;;-:I-e...R-eT~:~~~::::·~::;:·~-• ..,.. ·r.._.. z-.. _-~-~I-ue-..--lr:: -r---------------.-.-.-.--,

,-.........

Jan-98 m 242 1

~:~::: :1: ~~: ~
Apr-98 ~: 342 2

May-98 i 352 0

Jun-98 ·:i 364 2

Jul-98 :: 389 5
Aug-98 :: 430 7

Sep-98 :: 445 5

::fl:::·::::·:·:;z:.~=.~ri..~iil.>t..~t~~:{;Jr:·:·:·:·: ...::.~::;.~~...[: ..::.::.:.::·:>iJ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Central I West Texas

Failure Frequency (Trouble Report Rate) (%)
...::...........................•...........................

035% ...---------------------,

Z-Value
0.30%

0.25%

. 1- -----SWBT ,I.
_AIICLECs

,.
.. . ............ .

<0 <0 <0 <0 <Xl <0 <0 <0 <0
Ol Ol

~ 1 't "I "I "I i" .t. c: "3 '".. "
.. .. :> :> "..., lL ~ < ~

..., ...,
< I/)

::: '. 0.20%
Jan-98 ;: 3 0 0.00% 005% Base < 30 ::

Feb-98 r 3 0 0.00% 006% Base < 30 i~ 0.15%
Mar-98 ~ 3 0 0.00% 0.07% Base < 30 :,

Apr-98 :: 3 ~ ~~~: ~= :::::~ .1.: 0 10%

~:~:: ~:: :
Jul.98 ::' 4 ~ ~~~: ~~:: :::: : i: 005%

Aug.98 i:: 5 0 0.00% 034% Base < 30:: 000% +--.---.,-......- ...- ..- ..- ..- ...........-41-....
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Central I West Texas

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance" Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

September 1998

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Central I West Texa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas I Ft. Worth

Mean Installation Interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-88

Dallas I Ft Worth

Mean Installation Interval (Days) - No'Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-9a

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas I Ft. Worth

Percent Installations Completed WithIn 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas I Fl Worth

Average Delay Days tor SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities
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May.98 : 315 19 6.03% 6.00% 0021

Jun·98 i 347 35 10.09% 6.61% 2.56 ~ 2.0%

Jul-98 : 452 13 2.88% 601% -2.78 l
Au9-98: 458 29 6.33% 6.22% 0.101 0.0% +--t-- --- - ---+--'"---+---+--I

.ir:·:·:·:~:;:·~;~~;llr·:::::::::::·~:::.;;:·r:·:::·:·:·:·:·:·:::··::~;:i]:·::·:::::::.:·~::;g]:::·:::::·:::::::i.:r.~·:li~::!~::!~l:!~i~j::~i:~i: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
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o 0.00% 5.61% Base < 3D ::.
1 714% 3.77% Base < 3D ::

5 62.50% 5.24% Base < 3D ::-

2 22.22% 718% Base < 3D ~::

o DOD'll> 585% Base < 3D ~

o ODD% 467% Base < 3D::

3 7.89% 6.23% 0.41 ::

1 5.26% 233% Base < 3D ::

3 8.57% 586% 0.66 ~:

1 7.69% 566% Base < 3D ';

6 2069% 4.16% Base < 3D ;:-
~:

2 10.53% 5.78% Base < 30 ';
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Dallas / Fl Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Dec-97 :: 95 0 0.00% 0 13% -0:35 i:i
Jan-98 :' 110 0 0.00% 0.33% -0.60 ,:,

Feb-98 ': 122 a 0.00% 0.51% -0.79 iii
Mar·98 i: 183 0 000% 019% -059 :::
Apr.98:, 131 1 076% 0.41% 0.61 ,:

May.98 ': 108 0 000% 0.24% -051 m
Jun-98 i~ 101 0 000% 0.12% -035 :::

Jul-98 :: 114 0 000% 0.20% ·048 ~
Aug-98" 108 0 0.00% 0.21% -D.48 i:j
Sep-98:: 82 0 000% 0.04% -019 :"

'.

.;;~··~?E·;~···;~~~··:~:,::T:~·------_W_-.
:: Oct-97 :, 9 0 0.00% 0.24% Base < 30 ,: ' ,

Nov·97 :: 14 0 0.00% 056% Base < 30! 0.8%

Dec·97 ~: 8 0 0.00% 0.28% Base < 30 ~

Jan-98 !: 9 0 0.00% 0.24% Base < 30 1 0.6%

Feb-98 " 25 0 0.00% 0.68% Base < 30 :~

Mar-98 :::':' 13 .:
Apr-98 :, 38 ~ ~:: ~:~~ Base_~:~ I: 0.4%

May.98 jj 19 0 0.00% 014% Base < 30 "
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Jul-98 ': 13 0 000% 0.00% Base < 30:: 0.0% .._ .._ .._ .._ .._ .._ .._ .._ ........;..._ .._.
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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~ ~:.~~ ~:;~. '~~~:""'~~~ ',::~'l"::"'" .
Nov-97 :: 156 3 192% 2.95% .0.76:~ 2.5% •• ' .

Dec-97 :: 150 0 0.00% 226% -1.86.'.:.:
2.0%

Jan-98 : 171 5 2.92% 2.40% 0.44 .::

Feb-98 ~: 187 6 3.21% 2.35% O.77·j 1.5%
Mar-98 :: 185 1 0.54% 2.58% ·1.75 ::

::;:: j' ~~~ ~ ~~:: ~::: :~:~~ I 1.0%

Jun-98 : 347 6 173% 2.23% -0.62; 0.5%

Jul-98: 452 5 1.11% 2.51% ·1.89 ::

~~~:: ~ :~ 1~ ~:: ~:: :~:!! 0.0% ~ I .. ~
il·.·.·.~.2.·~~:.·!~~.;.I~I··.·.·.·.·.·.·.·.·~·:3.~i.l·.·.·.· ..·.·.·.·.·.·.·.·.·~.J.·.·.·.· ..·.·.·i.·.~~~·.r.·.·.·.·.·.··~·:·~~]m::::il1~;~Miii;;~~. ] ~

Percent Trouble Reports on N,T,C Orders within 10 days • No Field Work
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Nov-97 ~ 13.402 295 2.20% 174% 3.98 ::

Dec-97 : 23,290 378 1.62% 1.29% 4.34 ~:
Jan·98 ~ 16,004 314 1.96% 138% 608 :~:

Feb·98: 14,465 367 2.54% 1.21% 13.99 ',:
Mar-98 :: 15,167 412 2.72% 148% 12.08 :::

Apr-98 :~ 16,467 316 1.92% 1.25% 7,42 .~~
May.98 ~: 12,707 222 1.75% 1 38% 3 42 ::

Jun-98 ~~ 15,843 268 1.69% 139% 3:20 :~~
Jul·98 18,242 276 1.51% 1.36% 1.75,

:: Aug·98 :. 16,866 466 2.76% 151% 12.78 ::~
:: Sep-98·~~ 37,265 545 1.46% 1.71% ·3.56::

:::t~:~:~:::::~:t~:~;~:~::;::::~;~:~:~;t~}:.._· -;";:-;::;-;:::=_._..:..;R"'~S;:;;..,"'d~;:;;·~.:.:·~:::~"'T"___:==-r_---_f··~r······:··:: :
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• September 98 - 116 trouble reports and 1,123 orders were removed from thiS measure as the result of a project to prOVide customized routing of operator traffic
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:ii·ijll:i~i:i:i:i·llI111:1:lljl·llilll:I.I: No of ~IT~~;b~: % Trouble %ST~~:le Z-Value ~~; 30%

::::~;~:;:l:{{;:;;:;~;~:;:::ij ord~r:: Repo~~ Re~oi:: Re~:: ::~: 'I 2.5%

. . 2.0%
Dec·97 :: 2,452 11 0.45% 164% ·458 .~~

Jan-98 :: 1,604 10 0.62% 1.61% ·3.12 ~~ 1.5%
Feb·96 ~. 1,629 11 0.68% 1.59% ·292 ';:

Mar-98 ~ 2,372 14 059% 1.29% -2.99 .::

Apr-98 :. 3,947 21 0.53% 1.38% ·448 :~
May.98 :. 3,002 17 057% 142% ·3.86 :::

Jun-98 ~: 3,799 26 068% 152% .-4
5

.. 0
2

9
5

::,~",:
Jul-98 :. 3,989 17 0.43% 1.43%

Aug.98 :: 3,474 17 0.49% 1 32% ·423 :::
::

Sep-98 ~~ 4,642 45 0.97% 1.43% ·255 ;:
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